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COMPLAINTS HANDLING PROCEDURE

If you wish to make a complaint about services you have received from Coombs & Ashdown Limited you should, in the first instance, contact the member of staff who provided that service.  That person will normally acknowledge receipt of your complaint within one week and provide a reasoned answer to your complaint within a further three weeks.

If that answer does not satisfy your concerns, you should write to the Directors at Coombs & Ashdown Limited.  They will initiate such enquiries as are considered necessary and will endeavour to respond within four weeks.

In the event of the matter remaining unsettled they may arrange for it to be referred to a suitably experienced independent mediator.

If, as the complainant, you are still not satisfied with our service after the last stage of our in-house complaint procedure (or more than eight weeks has elapsed since your complaint was first made) then you can take the matter up, without charge, with the Ombudsman Services: Property, PO Box 1021, Warrington, WA4 9FE; Telephone 0333 440 1634; Fax 0333 440 1635; Website www.ombudsman-services.org 

If, as the complainant, you are still not satisfied with our professional conduct after the last stage of our in-house complaint procedure (or more than eight weeks has elapsed since your complaint was first made) then you can take the matter up, without charge, with the RICS Dispute Resolution Service by telephoning 020 7334 3806 or by visiting their website at www.rics.org 
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